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Compulink Advantage Cloud Download, Install and login User Guide: 
 
NOTE: You may be required to use the UpdateAdmin user ID and the password, Welcome2016 if you 
are prompted to enter Administrator credentials to complete the download and install.  
 
1. Select Link: https://secure.compulink.net/support  
2. Select: Download Software  

 
 
3. Select: Advantage Cloud Installer 

 
 
 
 
 
 
 

https://secure.compulink.net/support
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4. Enter the Agency’s Compulink account number: 4132, select Submit. 

 
 
 
5. Select: MSI Installer 
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6. Select: Run 

 
 
 
7. Select: Next 
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8. Enter Agency Compulink Account #: 4132, and select Next 

 
 
9. Check the Cloud Printing and Scanning Software, select Install. 
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10. Select: Finish 
 

 
 
11. Look for the two Shortcut Icons on your Desktop. Select the Advantage Cloud 3 icon to connect to 

Compulink Cloud. 

 
 
12. These items will be added to the Windows 7 Program menu: 
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13. These items will be added to the Windows 10 Program menu: 

 
 
14. Congratulations.  You have completed the Compulink Advantage Cloud 3 computer client install for 

your computer.  You are now ready to access and log into Compulink Cloud. 
 
15. Refer to the Compulink Advantage Cloud 3 User Guide to if needed to access and log into the 

Agency’s Compulink Advantage Cloud 3.    
 

 
 
16. Your User Name and temporary Password will be provided by your Supervisor.  You may be 

prompted to change the password when you sign in the first time.     
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17. Your Compulink Cloud Start Screen will be displayed. For accessing Advantage Software, click on the 
Windows Start icon.   

 

 
 
 

18. Enter your Compulink Login and Password set by your administrator to log into Advantage software. 
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19. Always use the “Log Off” option when you end your Compulink Cloud session. 
 

 
 

20. Compulink Cloud Options: 
a. You can minimize the Compulink Cloud session screen while still logged in. 
b. You can copy and paste between your actual desktop and the Compulink Cloud session desktop. 
c. You can go from Compulink Cloud Full Screen to Partial Screen.  

 
 
Contact the ITHelpDesk if you need assistance with Compulink Advantage Cloud Download and Install 
and log in process.   


