IT Systems Department Compulink Advantage Cloud April 30, 2018

Compulink Advantage Cloud Download, Install and login User Guide:

NOTE: You may be required to use the UpdateAdmin user ID and the password, Welcome2016 if you
are prompted to enter Administrator credentials to complete the download and install.

1. Select Link: https://secure.compulink.net/support
2. Select: Download Software

] PRODUCTS & SOLUTIONS BY SPECIALTY SERVICES EVENTS & RESOURCES ABOUT COMPULINK RAE?]BF"S]T

Cloud Login Status User Management Support Online Forms Downloads Report a Problem

System Requirements

Y q -
See what you need to start using Advantage
Cloud today

Download Software
Download and install available software
packages used for Advantage Cloud

@@ Join Support Session
.— Allow one of our support professionals to
connect to your computer for assistance

3. Select: Advantage Cloud Installer

" PRODUCTS & SOLUTIONS BY SPECIALTY SERVICES EVENTS & RESOURCES ABOUT COMPULINK RAE DDE;"SJT

Cloud Login Status User Management Support Online Forms Downloads Report a Problem

Download Software /

‘l Advantage Cloud Installers -

% Cloud Development A

How we can help you today?

Enter your search term here...
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Compulink Advantage Cloud

4. Enter the Agency’s Compulink account number: 4132, select Submit.

‘l Advantage Cloud Installers v

Enter your Compulink account number to access your regional installer

4132

Supported Operating System

Hl \yinows 7,810

5. Select: MSI Installer

Installer for Account: 4132 - Family Service Association

P &

-- Private Access

Download Windows
Installer
(Windows Only)

3 Msl Installer

-- Public Access

Connect to Advantage

(Windows Only)

,fj TS Print Client

Ll
. MAC OSX

Installer
(MAC OSX Only)

Instructions

’fj TS Scan Client
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6. Select: Run

Compulink Advantage Cloud

Installer for Account: 4132 - Family Service Association

J

.- Private Access

L |
Download Windows

Installer
(Windows Only)

3 Mslinstaller

PLE

-- Public Access

Connect to Advantage
Cloud
(Windows COnly)

‘ MAC OSX

Download MAC OSX

Installer
(MAC OSX Only)

Instructions

i
IT

. Ipad & Iphone

}).- Android

Instructions

/fj TS Print Client

Ifj TS Scan Client

From: download.compulink.net

What do you want to do with Setup.msi?

\ Run Save ~ Cancel

7. Select: Next

G Advantage Cloud 3

Advantage Cloud 3 - v3.0.12.6101

Publisher: Compulink Business Systems
Web site: https://secure compulink net

Email address: support @compulinkadvantage.com

We will install or upgrade Advantage Cloud 3 on your computer.

Click Mext to continue.

Copyright © 2016 Compulink Business Systems

This program is protected by copyright law and international
treaties, Unauthorized reproduction or distribution of this
program, or any portion ofit, is a violation of applicable laws.

= e

April 30, 2018

FAMILY SERVICE ASSOCIATION



IT Systems Department Compulink Advantage Cloud

8. Enter Agency Compulink Account #: 4132, and select Next

¢ Advantage Cloud 3 ot
Registration information "':-;_’
Please erter your personalized registration information. R“[

Please enter your Compulink account number below.

Compulink Account Mumber: 4132 e

Compulink Technical Support: 800.888.8075

InstallMate®

9. Check the Cloud Printing and Scanning Software, select Install.

C Advantage Cloud 3 ot
Installation options =
These options detemmine how the application will be installed. k 4H.

N Cloud Printing Software This installs Advantage Cloud 3 shortouts.

s Cloud Scanning Software

Option size: 1,345KB
Install size: 20,435KB
Remove size: 0 KB
Disk space: 367,147,000 KB

Installation folder:

C:\Program Files (x8a)\Compulink\Advantage Cloud 3

| Brnvy
InstallMate®
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10. Select: Finish

G Advantage Cloud 3 x
Installation completed

Advantage Cloud 3 has been successfully installed on your
computer.

Click Finish to dose. /

11. Look for the two Shortcut Icons on your Desktop. Select the Advantage Cloud 3 icon to connect to
Compulink Cloud.

Advantage Cloud

Cloud 3 support

12. These items will be added to the Windows 7 Program menu:

Windows 7
Start -> All Programs -> Advantage Cloud 3

- Advantage Cloud 3

78 Advantage Cloud 3 Updater
[ﬂ Cloud Documentation

[#2 Cloud Status

(7 Cloud Support

@ Compulink Website

[#% Uninstall Advantage Cloud 3
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13. These items will be added to the Windows 10 Program menu:

Windows 10
Start -> Advantage Cloud 3

. Advantage Cloud 3

@ Advantage Cloud 3

& Aduantage Cloud 3 Updater

?. Claud Dacumentation
Cloud Status

O Cloud Support

‘

s Compulink Wekbsite

Uninstall Acvantage Cloud 3

14. Congratulations. You have completed the Compulink Advantage Cloud 3 computer client install for
your computer. You are now ready to access and log into Compulink Cloud.

15. Refer to the Compulink Advantage Cloud 3 User Guide to if needed to access and log into the
Agency’s Compulink Advantage Cloud 3.

Windows Security X

Enter your credentials

Type your user name and password to connect to :
Advantage Cloud 3

[1°]

name

Password

Domain; CLC

QK Cancel

16. Your User Name and temporary Password will be provided by your Supervisor. You may be
prompted to change the password when you sign in the first time.
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17. Your Compulink Cloud Start Screen will be displayed. For accessing Advantage Software, click on the

Windows Start icon.

WPULINKNET

Jeffrey De Lao

programs

% Cloud Documents  »

Explorer

(>

Advantage Cloud 3

18. Enter your Compulink Login and Password set by your administrator to log into Advantage software.

/TG.COMPULINK.NET

User Logon

Compulink Advantage Cloud

Mot the right product?

April 30, 2018

CHANGE ADVANTAGE PRODUCT PN

Email Support | Join a Support Session

Jeffrey De Lao

Join us at the APA Annual Meeting,

Booth 1323

Joinus at the APA Annual Meeting in New York City
May 6-8, 2018. Our staff will be on hand to answer
‘your questions and demonstrate the latest release of
Psych Advantage. Bring a colleague by who is not
currently using Compulink for a demonstration and
receive a $450 credit to your Compulink account!

AMERICAN
PSYCHIATRIC
ASSOCIATION Wi¥

New! Compulink Connected on
Facebook

Explorer

The system should anly be accessed by Authorized Users!

User name: Password Login EXIT
\ \ \ \ \ [

Alerts
+  Need Help Updating your
Advantage Software?

Watch this quick video to learn
how to update your Advantage
software. Watch video

4  Courtesy Announcement:
TRICARE EAST Region as
of 1/1/2018

Tricare North and Tricare South

Resinns will he marsine fnthe

Finger Gean Enol

Compulink
Support

M-F:4:30a-5p PT
SAT:5a-12p PT
(emergencies
only)

“heliday hours
may vary

'WHAT'S NEW
vi2

[] Change Password

Advantage Cloud 3

‘ Log off
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19. Always use the “Log Off” option when you end your Compulink Cloud session.

Jeffrey De Lao

. Advantage
Programs
Cloud Documents  »
Explarer

Toolbox

(o

20. Compulink Cloud Options:
a. You can minimize the Compulink Cloud session screen while still logged in.
b. You can copy and paste between your actual desktop and the Compulink Cloud session desktop.
¢. You can go from Compulink Cloud Full Screen to Partial Screen.

ge Cloud 3

Bl Advanta

Contact the ITHelpDesk if you need assistance with Compulink Advantage Cloud Download and Install
and log in process.
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